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ABSTRACT

The "Chicago School" is the communications legacy
left by late nineteenth and early twentieth century Chicago
sociologists and journalists. It represents a research tradition of
participant-observation and urban journalisa concerned with the ¢
quality of urban life, ag well as a commitment to solvzng ur bam °
problems through pivic,involvement,and journalistic and social
enlightenment. John Dewey, Jane Addams, Robert Park, and others of .
the Chicago School saw urban communications as a key to the study of
society and the resolution-of issues. For them, the ideal sociologlst
was one who knew the city, -explored it, and thought of ingenious ways
to gain insight:from it. Chicago-style research experienced a decliwe
between the late 1930s and 'the nid-1960s, but the explicit techniques
of the Chicago School--a combination of communication and social
action--have been rediscbvered inp the past 20 years. There is now .
frequent acceptance and use. of - qualitative approaches to journalistic
research and practice, such as the urban and enviroamental critic who
not only observes urban life, but also evaluates its gquaiity. ‘There
is also the continuing practice of gathering newus through!both
undercover angLidentified personal reportorial experience in places
like mental hOSpitals, schools and prisons, welfare agencies and
nuclear plants. Fﬁrthernore, contemporary practicing: journalists are
using personal participation to reveal ¥heN\communications process in
news-gathering. Thus, the YJualitative reseafch tradition and M
comnunication theory.of the Chicago School ‘are no longer dormant.
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) Sociologists, Social Workers:Communications Link - .

. o
#3r Campus Scholarship and Community Service N

Comminity and communications were inseparable for {Qg/ﬂgﬁicage«f*f’”

T

‘ + . “8chool" of Sociology. While fop sotiologists, communication was "the .
’ -
- fundamental basis of human ex1stenee apd unon it all social activities

. s(

" were devendent'(Belman 1975:16), communlty actlon and 01v1c commitment

— "

through- communication and research by social workers put theory into

*

- action to improve the quality of urban American 1life at the turn of

' the century.(White 1962) That qualitative tradition has been shared

with journalists and communicatiornt researchers and. revived in recent

“years (Burd 1978) iﬁigéned by or indirectly influenced by the early
3 ’ ' "

and<close ties of the "Chicago School" and Jane Addams's Hull-House.

g '\ “As & bridge ,between campﬁs scholarship and.dbmmunity}service, -
the communications and research of séciologisxs and.settlgment wquers
were concurrent and interrelated. The peak of Addams' inflﬁence--fron’

'1889, when she moved to Hull-*H ouse—-to 1935--when she died--coincided
with the dominant period of the Uhicdgo‘School, 1892-1935.(}ullins 1973).
One historian noted "It. was no a001dent that the new University of
Chlcago, which was” founded just a few years after Hull- House came to %ﬁe
center_of 3001ologlca1 study in Amerlca, and thgt so many 'of its pro-
fessors:wérg infimately assdbiatéd with Huil-House--Albion Small and
.Jéhn De ey. o - .gﬁd thereafter £33 geherations of academic reformers, "

-~

(Commager 19613ix) ) S . :

- . N

)
Small/’a hlstorlan himself who set up the sociology.department ’

BN
and brought men like E W. BUrgess and Robert Park to the university,

° *1advocated civice 1nvolvemen% and critical research:to 1nsure the quality

»

’ . ' \




wrote, "

\ . . . Mo

of human freedom (Becker 1971). /He urged students to go out and study3

d 11ve in local communltles. "There i 11tt1a_ilke11hood" he \

serve

t men who personally observe actual s001a1 conditions ... .

- -

instead of speculating about them in the study, will want to fTold their
<’
¥
hands ®nd let social ev11 work out.its own salvation".(Small &/Jlncent
189u'37u) With the new Hull-House already trylng to salvage Chicago,

stédents from the new unlverslty found the settlement a olace to study

-

and observe and.act on social problems: immigrant minorities 1n the

ghetto, homeless men on Skid Row, delinguent youth gangs, and crime,

vice and noverty among tite saloons, sweat shops and what the new so-
L

ciologists considered social disorganlzatlon.

As for faculty, "A number of them lived in settlement houses, like

Burgess, who had lived at Hull-House".(Raushenbush 1979:182) Addams’ told.

« . . )

how those "early efforts of the settlements in research gradually madg

for a cordial cooperation between the:.social workers and the university
. - A

men".{(Addams 1930:406) That "earl}'companionshio between thé settle-

0

ments and the Unﬁrers;tles has been deséribed by Charles Béard 'as ex-

-

erting teyond all gquestion - d1rect and irmmediate influence on Awerlc°*

thinking asbout”-industrial questions, and on the course of s001a1 orac-

tice.'" (Addams 1930:L06=107) - e, 0 'f
Hull -Housge:Where Partiodoation and Observation'Meraed

L

Hull-House residents saw it as a "university" modeled after Londpn'

AN -
Toynbee Hall (a "community of university men")by Jane Addams, who saw

residents! relations 1n her house not unlike those of a"college oro-

fessor! to his colleagues."(Addams 1910: 309) The House wag ‘an early

-~

Unlgerslty extension center, she was on the extension staff,‘the House

neld classes on English, drama, art, music, homemaking and. other voca-

. 1




tions, and her’ blend oﬂ”thEBEﬁﬂgﬁaio;octice was "a prdotest against

[

a restricted view of education”.(Addams 1910:295). She had come to the

: - House" in 1889 "without any preconceived socigl theories or economic
. ' ¢ i .
views"(Addams 1910:xvii,Preface) and did not want to "reproduce the

college tyve of cuiture‘put to work out a'method and an ideal adapted’ \

"“to the inmediate situation". (Add&ms 1910 300) Her oragmatlc combination

‘ -~

of & "school of citizenship and social service "(Commager 1961:x11),

avpealed to. "Chicago School™ %rofcsSors like John Dewey (who was at

Hull-House frequently and who named h1s daughter after Jane Addamc)

’

and who saw the House As a modeW for orovres51ve schools hnlch would

Ead

ngy senarate lesrni and action. - ﬂ

. ”

Addams avoide any religious or oolltlcal dog a2 of 1ndoctr1natlon,

\\\\\ end once referre
‘ Yy

S

h

to the House as "an information and intercretation

bureau"'(Addaés 1910:126-127) The wife{of‘University'of Chicago student

\

. |

*" Ernest C. Loore, new bride Dorthea l.oore who care to live in the House. i
L) hd + -

s . N ; .. LA

in 1896 while nhe wrote "The' Social Value of. thc Saloen", wroté{that ti.é »

\

|

|

.. i / . R :

Housé "standsnoteso much fdr 2 soluzion of nroblems as & vlace of ex-

/ change'".(Davis % lcCree 1970:56) Alice Haw%}éon, first, female medical
, .

orofessor at Harvard" liouse res1Eent untll 1019, who died at age 10l

1970 wrote in her autoblogra hy of how the settlement brings wholene

- K and "tne w1sdom that come s from llfe exnerience" rather than formal

. educeation. She reoalled,whon London School of Economics political scigﬁce
orofessor Giraham Wallas, svpeaking to Univegfgty of Chicago nhilo;oohy '
drofessor George Mead' at the House, 'in regard oo oocio}ogy Phi.D. theses,

. said’"Now look at these carefuf, meticulously détaiied stodie; of .

Chicago overcrowdlng, of housing, of rec}eatlon, but never onco a blrd's-

eye- v1ew of the whole."(Davis & McCree 1970:106) ° ' ;

. " - For,students and faculty, Hull-House was a o}ace-for versonal

) ) /h * R . o~
L . , . . t 4 . N
. .
. . .
.
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) . R .
oarticioa%lon, observatlon gnd interchange.  in a whollstlc setting.«
-

.* Dewey eaw tne dduse as orlmarlly, not that of conveying 1ntellectual

instruction, but of being a social clearlng-house. . .. where 1deas and '
belief%’may be exchan;ed'. . . (and) 1ncarnated in human form and clothed .
with the winniqg grace of personal life."(Davis & NcCree 1970 106)

Early social work researchers at Hull-House tackled versonal and

»

numan nroblems like child labor, Door hou31ng,“dlsease, 1nfant mortal-

‘t

1ty and truancy. s early as fg92, Florence Kelley worked with federai

authorltles on a sfum study. She felb the House should be even more
/__‘ N
involved 1n[solv1ng~orotleMS. Later Illinois first chief factory 1n-

‘

soector, adie was described as one who "blended Vnow£>dge of facts, wit,

* o

Sathe, burning 1nd1gnatlon, orophetic denun01atlon. '"(Davis & McCree
’ ”

1979.109) Sne Qomb’ned oractlce and theory in the field. - 7/"' -

"Toe work of Jane Addams-and her a55001ates at 1ull-”ouse was vri-

marily oracticaly but it oreoared ‘the way for the _more theoretical® urtan
! [

5001ology of Rooert Park; ‘who acknowledged thé exploratory value of ‘the
eocial”worgere"labors, of studies like HUll-Hou;e Kaos;ahd Pavers which
aooéared in 1895 . ; . (White-1962:159) "The settlements had antedated
by three y-ars the first 5001ologlcal devnartments in the unlver51t1es. .
. . so that in a Sense we were the actual vioneers in field research",

: ' ) ’

wrote Miss Addams,  "We ~based the value of our efforts dbg uoon any ‘special]

frainlng:ebut uoon the old belief that he ﬁho }ives near thé 1life of

. L4 o

! AN .- ' ' °
the noor, he who knews the devastating effects of disease and vice, has

° f . N / .

- N M . * . - -
at least an unrivaled opportunity to make a genuine contribution to

s ~

,their understandlng'" 1930:406-1106) ~

. . ’

"The technlque ‘used bx the researchers-was for the most oartf

partlcloant/observatlon and differed from the muckrakers' exposes in

;5A_ that géé‘settlement workers kdew the slum dwellers through daily inter-

-




. . n ‘ . v
1 . . )
e actlon (Oberscha1111972 :1216) Some of it wés autobicgraohical, as were

- the agcounts of the first and second 20 vears at the House by Jane Addams,

who mixed Darticibation and obseryvation, who did not sevarate lea(nlng

<
14 ¢ S

the frustrated ex-newspaperman Park entered soclology,

had left muck-

raking investigation of urban nroblems, and was "d1s111u31oned w1th
I A
Y/ the ides that newspaner reporting of socialfproblems could alone sclve
-+ them, and he sought more knowledge apout'their basic natare".(Frazier &
‘Gaziano 1979:5) AlthdugH’he eought more sonhisticated emirical technique~
to study both the vress and urbéan nrohlems, he still urged students to

. N . 3. . . . ~ . e -
"ive" their research viewevarticivant/observation &s at null-ﬁﬁuse.

"Seat of Pants" Research by "Narpﬁnal len"

-~

P . ‘
. Park told students that if "grubbing in the 11brarv ariong "musty

stacks of routine records" was getting -their "hands" dirty in-real
Y ' SR - v .
research,, they should” "go get the seat of your nants dirty. in real re-

. » ' 3
search by Meipst-hand observation”. The ex-revorter advised:"Go and sit
-

’ . ~ . . .
' in the lounées of the luxurv hotels and on the; doorstens of the flon-
‘ N ) »

houses; sit on the Gold Coast settees and on the slum shakedownsj;sit in |

\/
Orchestra Hell and in tke Sfar and Garter 1?urlera’".(I-icKinney 1966:71)
. .‘. o
On" the margin of being both an outsider and insider, early sociologicaiT\

" studie's had a strong dose of humanitarianisﬁ and, socialyconscience or
\C
"dust. bowl empiricism" "Some of the” students d1d follow a research style

without understandlng why the research wasrlmnortant, but the main work

€

was tbeoretlcally gulded."(hulllns 1973:L45)

3

The' comrmunications theory of the "Chlcago School" was imolicit. '

in their monogranhs 1n the Twenties’. While there was a .frequent re-

liance on the social dis- organlzatlon paradlgn and skeotlclsm of dlverSe
I 4 P te .

urban life as somewhat nathological, dev1ant and disruntlve and not

»




'6 v
. , *
really skin to the nature of man, tnere was optiﬂism on consensus vis

communicatibn (Wifth 19&8) Small feared urbanlzatlon threatened small

»

folk s001ety solidity, but Park saw the press as a vpositive facilltator
of comnetition, confllct, eand eventual accommodation and asslmllatlon. -
There was a consensus on valuegends such as health, law, economic well

being, longeyvity and family stability.QQarey.I675=95-120.)

One intervretation of the notion of'cozgynity and communications

/

-of Park,. Dewey and Jane Addams is-that it we fearful'of big cities,

-

if ot anti-grban. (White 1962) All reacted to the "éurse of urben
ress"” and bigvofganizatioﬁe, They were alarmed at. the sakdown of
commuﬁications and comriunity feeling and longed nostalgieally and’ ro-
maﬁticaily for smeall, wastoral nelghborhoods gand small towns wﬂth less

anonymity, more deﬂocracy, cooneration, snontaneity and 1nt1mate cowmun-

( <
igation reflective of Dewey's "love for pre-industrial huﬂan relations"

The intermretation continueg.that 1f Jeffers%n would divide counties

into wards, Dewey wpuld divide the city 1nto jﬁedlate‘communltles,

. Jane Addans into settlement houses and Fark hﬁto orimary grouns.(White

» ‘ '
1962:179) A S
Communication was seen as a kind of remedy and restoration for
v . ~ 5 3 ,
community. If only sound,’ "real" research could be applied through the
! ) - &

A . .
. settlement and research surveys made nyblic thrmgh agencies and the cvress,

, then Darwinian orogress and municival reform would -come. "Indeed, few
reforn movements that sought to extend soc{al justice in the Prog;essive
Ere did not heve'at least one Hull-Hoese grad or residents among its
leaders." (Davis &,McCree\1970:69) At'the local level, carbus Drofessors

-

took notions of scholarshiv into the oolwtlcal arena. One Un1vers1ty
of Chi mgo vrofessor and his w1fe 11v1ng ‘at Hull-House "served as &
. ) e . -

watcher at the vo Is . . ".(and) he was literaliy seét upon and beaten ur'",
‘ ‘ .
Jane Addars recalled.(1910:225) "The reformers wefre conyinced that oublic
. " t SR




v

/7 3

s . .

"

opindon had to be aroused before any changes in institutionaliarrapger

ments and procedures ceuld be made", (Carey:148)
v § .

) lq}seek%rg to understand the vpublic opinion nrofess, Park ‘and -

14 i

others at the "Chlcago School" ‘saw thecity: as a laboratory and even

a "beat" for rov1ng soclologlst-"reoorters Students"were _encouraged

" in their work to explore the ecit oot--tpo walk around variofis d%igh-

,//’//,/ﬂ/jgguﬁwed » occasionally talking to oeople they met*and recording tHeir
i ‘observations’ afterward in detail . to get a féel for what was out

there."(Carey 178) Small hed .urged the making of "soclologlcal maos"

Burgess asked s'tudents to ﬂilte autoblograohles.1nc1ud1ng analytic «
. halt

Aescrintion "to 1ncrease student sens1t1v1ty to dimensions of social

life wblch could otherwise be mlssed". Park a former student Leonard

’

Cottrell recalled, . made a great voint of the\dlfference between. know- .

ledge about something and acqualntance.hlth the ohenomenon. This was .

one of the great thrusts in Ch1cago, because oeoole had. to get out if

they wanted to study. . "(Care 19753 156) _— ' '
Lecacv’ for Public Affairs Journalism ’ ]
- ‘ _ . .
The exnlicit techniques of the "Chicago School rather than the

more imolicit theories of their, work may well be their trademark and.

legacy. For them "The ideal sociologist.was the one who knew the. city.

+

* He or she discovered it, explored Wt, thought of ingenious ways- to get

it to reveal its secrets, and most ;"Ebrtant snent le ofHis or her time
thlnklng about the city as well &s learning about it", (Carey 1975:155)
What better definition and m1ss1on for the urban journalist ¢
Al though the University of Chimgo Has not tra1ned'Journaiists and
not long after the apex of the "Chicago School", University President |
o ! o -~ ~

Robert Hutchins denounced journalésm schools- as vocational and'improver

for the university,-meve thg&ess both the "Chicago School"™ and its con-




‘current field counterpart Hull-House both had stroné'ties_to7gonhnalisgf_
- k v . ] . .

The first'Univensity of'Chicageecatalogue desETibing the new'socdology .

’ pr')gram snvoke of tr‘ainlng f6r social services, including @e T)ulbit the
platform and the press! (Oberschall 19723 211) Lerner (1968) suggested
that the, "Chicago School" "was essentially‘jourhalistic .‘"American

3001ology ’ he observed "really grew out of the. wnmb of Journalism. o

The only comneting source for Amerlcan s001ology, besides Journalisw,

was social‘work as done by Jane ‘Addams and Jacob Riis and others.~.‘ o .
. . Y A - - .

.1t was nrecisely the muckrakers--(Lincoln) Steffens'and (Ray Stannard)-

Ba¥er and (Ida) Tarbeli and Upton Sinclair--¥ho really motivated young
¢ I 3 N )
students"to go 1nto s001ology rather than some other field." //

g The "Chicago School™ was also identified with the literary natur-
“ear ‘ _” . ' -’ . .
_slists (often former newsmen) uwhose novels were a kind <f sociological

research revealing exverienced emnirical reality and ﬁgad by -students

"t Chicago as "life histbry'data" to make them familiar with "social

worlds". The SOClal mefsages of. writers 1lie Theodore Dreiser, Frank

-

2
Norris, Sinclair Leuis, .Sherwood Anderson and John Dos Pdssos, andwon
~ ’ - . ¢

- tre Chicago scene esde01a11y, Carl Sandburg, Nelson Algren .and James

T, Farrell reflected that realism. ‘The "Chicago School" shared with .,

p - ~

the naturalists a common interest in citles, similar frames of refer-

ence, observation'techniques, and overlap and interaction in membership
. ‘

“in soc1ologlca1 and Itterary circles.(Carey 179) -

-

A similar, common, interchange took place among Journaliets, in-. - -

-

"‘tellectuals and others who Jldved at, visited or were inspired by Hull-

House and its vublic affairs agenda actively concerned with writers'

’

freedom, challenge to estaplished authority and “supnort for the power-

" less., Likewise, "The Chicagoans'(School) lints yith the naturalist

~ . ° -
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N . '
. . \. . ’ . . R \P
N ’ 4 } . g
,

tnadixiogT_cambined:niiﬁ;a_5progguoonulist streak predisposed them

to—be sympathetic and crltlcal of ‘the! oowerful" (OGarey:111) Investiga-
é - . -
- tive joﬁrnalist'ﬁay Stannard Bamer meade the House a Cricago .outvost for
. . ; , R
his muyckrasing. Residen? journalists Sidney and Beatrice Webb, leaders ™"

, of the Fabian' Socialist Movement found the House "one continuous in-

-

\ ‘tellectual and'emotional ferment", in her wordsj ard Francis Hackett,

- Irish journalist and Chicago edlton;al wrlter and llferary crzfinv said
.| ;
living there "was the first place in all Amerlca where there came to

- <Fe a sense of the intention of\denocraéyp.(ﬁackett 1925). Others in-
N\

. .
- . cluded Dorothea Moore, E.G. Wells, and Harriet Monroe, founder of the,

/k +ren rebellious ané insurgent®*Poetry MNagazine, early outlet for the
_'. . ) et .

e 3

works of Sandburg ené Vachel Lindsay. (Davis & McCree 1570).
- -
Residents recelled the House as g harbor and shelter for new anc

AN

- unnonular idess for students, thinkers, writgrs,,rebels: the icano- .

</ clastic ideas of architect Frank Lloyd Wrifht(whosc,mother was a Houge
) - . v =
*  volunteer worker and sister of Unitarian Jenkin Llovd Jonés); the
. , N .
, University of Chicago student residept/lL.L. T.izcKenzie King (later
. . . . .

.-~ Cansde'e ‘rime llinister); the notions of editor Henry Demarest Lloyd,
. ; \ :
. -/, '

- ~  muclkreking author of "Jealth Against Cormonwealth"; the service of
'L curmudgeon Harold Ickes, who ‘defended House co- founder rllen Gates\Ete rr,

arrested fov omcketlng(Dawls & IcCree 1ou), the visits by attorney

Clarence Darrow, defense lawyer({n the Soooes Monkey trlal nrobagsated

o by thre »ress and hlghllghted by Unlver51ty of Chlcago orofessorlal

.

& " » .
testimony.. ,/\ . 35‘\'
! N o MRS o ‘ ~ .
. : »Radical-activist’ jourhalists found aid and comfort-from Jane , ,. -

.
¢ R - "

Addems, herself. a kind of, narticivant-journalist whose early books were,

‘ L ' ' - o . "

"an attermmt to Set ferth a thesis”q~ymorted\by-exnerienoe(Addamd 191¢C: ,
-xviii), and whose two major woriks were'autobiogravhical concTusionse

. . . L e . . Ly e ) * . 1 A
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that the nona¥ocdal press was more receptive to new ideas "beqahéf the

in
'One thlrd of her flrst 20 years manuscrlpt anpeared/The Aﬂérlcan Laga-

zine, and a chanter in McClure's, dlvergent JOUPH&IS of the dav recentive .
/

to unbustomary'ideas. When- Abraham Isaak, anarchist edltor-whom sne \;

had met at the House, was arrested with others after the NMcKinley - |
k A , ;
assgssination, Jane _Addams visitedlhim in jeil and éot h{? & lawyer, -

t
IS

who regleased the innocent;idealist.(Wéinberg 1970:162-163.) And when ¢
British investigative journalist William Stead indicted the city .during

its. glamourous 1893 World's Fair (as the new University of Chicago ‘was
sited qcérby), he received suovort from Jane Addams in organizing'a

groun which later develored 'into the /Civic Federation following his

¢

exnose,. "If Christ Came to Chicago". Addams reczl11ed(19102:122) how

W

‘e o v ! . A - ..% .
‘the roving Dartlc1seﬁt Journalist found “ull-Zouse receptive:

~ "I can vi v1d1y‘TeCa11 his visits to ”ulW-%ouse, some of
"them between eleven and the7ve o"clock at night,when he .
would come in wet and hungry fron an wnvastigatlon of ‘the ,
levee distnict, and,wrile he was driniing ot chocolsate
before an oven/flre, would relate in one of ris curious
wonoloéues,'hls exnherience as &an put-of-doors laborer
lstanding in line without an over0®at for two hours in the
sleet, that he might have a chance £0 sweed the" streets; ‘.
or his adventures with a crook, who mistook ni= for one ’
of his own kind and offered him & place as &an agent for . LT
& garbling hougé, which he nromotly acceoted. . .

\ -

~ f
.Belief in the crusading vower of the oress wes a tenet of the

‘Chicago School and Jane Addams. "Dr Dewey has told us that the genersl

intelligence is dormant with its cormunications broken and.faint until .
it pbssesses the public iits medium, (Addams 1930’&13) Aﬁa while "The

4
own%;s and edltars shared the general outlook of the reformers. .. .-",

(Carey 1u8) Jane Addanms in her later years came to believe tﬁat news-

F 3
papers more and more tend to‘measure events, not by thelr regl imnor-

ténce, but by their value as entertalnment (1930 295). She concluded

-
~

o ! X . e - oV
local newsvnapers were too timid and found their personal affalrs were

¢ -




+

° s -

too involved with tHe stgatus quo of their ovn pities to deal with %t
P :

(nolitlcal corertion) "(1930 13) .

;o

While she was’ attracted to the potential of the non-conformist
journallsts, some in the commercial press cons1dered_her work naive
! . - J

and ﬁtopian;,anti-religious, and sympathetic to radicals--uniona,

-aharchi®ts, and Bolehevisti%.secialists.:Seme at'Hull-House felt

»

[

"a hostility to reporters"(Davis & McCree 104), and_near the end of
her life frustrated over her larger world peace effonts, she -remarked:
"lt seems strange in the light of later experiences .that we so whole=-

'hearmedly belleved in those days, that if we could only get our DO-

sition before tgg public,\we could find an oﬁerwhelming resnonse.”
(Addzms 1930) In the-midst of the Denression as~the "Chicago School"
oegan to wane and as socvologlcal know- how had not preventeqg the social

. and economic crises, Jane Addams seemed to return to ner original idea

&
of nersonal eXUerience perhaps over objective science, when shemwrote:

more :
"Douibtless our s01ent1flc advance denends/upon d1s1nterested intellec-
$

tual cur10s1ty than uven any 'other human trait,’ but we may be faced

o

é

at this moment. with.an ovportunity to so revitaligkjg;r own exveriences-’

that we may score as never before in the very APt of Living itself."

-~
s

‘(Addams 1930 379). i R

Park and Other: Pronhets of Partlclnant/Observatlon Revisited

}, «
After Jane Addarnis died in 1935 and after Park's last Ph.D. student

Helen MacGill examlned "The Puman Interest Story in the Newsnaner in
;936, there was & generatﬁon of decline ln the Chicago-style research.
éy.the 1950s, the Chicago School "had exhausted .itself" as "the inten-

sive hqmaqiséica ly oriented study of the soéial worlds of the métrovolis

had corme to an end.'The older figures had disanpeared ene by one, and a .

T . . . : N . . .
new generation of sociologists were ;nterested in quantitative methodol-

J

e v - ' . e .

> . ‘ ’




ogYy aﬁd systematic theory. A few disciples of the t%aditipnal approach\

carried on in the shadows of the uni%ersity,or were sgattered through .

<

the country."(Jahowitz 1968:vii) "Jith & Tew notablé exceptions, the

natural history of vparticular aporoaches or ideas that was gultivated

by Perk has been abandoned", another sociologist observed. (Carey 1975:6)
Still another noted that "littlwe.has been done. by Ame}ican sociologists

in the field of communications" simce the days of Park and Dewey, and
. A Y

’.. ~ - N .
he »redicted that "It may be-that we .do not yet have a science of

-

- N N : .
» communication, but-there will be no such science until we develor tech-

.

ni@ues to fit problems, and not, as so many of:us are now doing, fit
our problems.to technigues that have been voted 'scientific' by members

“~ of the séggggogical establishment."(Duncan 1967:236-263). . .

éociologist Alfred Lindesmith said students of the tivie had becore

] -

"clever technicians, aéailable for hire, flitting from one nroblen to

another as research subsidies become availsble." "Scientific »urity,"

t .

. ‘. . \ A . . T
. he said, "is not assured ty the negative act of refusing to narticinsate

in community affairs or of not c mmitting oneself on questions of value.
. * A

or vublic morality." He saw involverent as "an excellent counter-irritsant
. » . . ’
to the tendency of acadehicians to become over-subtle, over theoretical,
’ over pretentigps and over confident of their\bwn verbal and numerical

v } formulatioms." . /

J

The iethargic dedade after World War II was not a time students’
were eager to carry on the vitality of the "Chicago School'. Graduate

. . . i .
‘students were neutral and analytic, irmpersonal and not evaluative, narrow
; = ! . 3

B

and cautious, uninterested in "risks of intellectusl freedom, nassion

and non-conformity". as they were "more in touch with 'scholarly opinion’

about their subject than with their own feelings, intuitions and relevance

~ " '

. = .
L (’ -




(Solotaroff 1961 h90) Quantificatlon anoealed more than gualitative
assessment of s001a1 problems. Sociologist C.W. Wright Mills (1959: 105,
| 196) lamented the lack of sociological imaglnatto over-specialization,
lack of Dasslonate curnpsltv among 'reseafch tectinihians of abstracted
.emoirlclsm, about the Social worlds of whlch scholars were 1gnorant.
Mills urged students to "use your life experlence in your 1nte11ectua1

L

g work". .
—=he time was rine for @ resusitation o the "Chicago School" and
' .

Park's ap@roach in’ oartlcular because he "insisted that we search for

causes ratner than correlations, and ‘that we concern ourselves with,

i

the meanlng of acts, rather than with behav1or in a limited sense." He |
was skeotlcal of quantlflcatlon and favored "Dhrnoslve ooservatlon rather

than revresentative samoling" and he believed that "Only after nroblem

formulation is it arvrooriate to sneak of methods. Concents and freme
o .

of reference are the most immortant nart of method, but they are usually
the by- vrod“cts of. research, rather than antecedent to it". Park sought'
,creatlve conceotuallzatlons that will informally illumine observatlon

"His reluctance to engate in formalization, his avoidance of the langusag

. of deductive inquiry or hynethesis-testing, his tendency to generalize:

- -

from anecdotes, all suggest a wholly inductiye approach. (Turner 196?:/\"
xvii,xxi). Y

™ . "Purpose observation" by spholars and involvemént in relevant

’

oroblew-solv1ng came during. the urban and civil rights movement in the
dld-Slxtles, when the causes of unrest in the ghetto and the realities
of noiicy b;ought renewed intetest in the guality of urban life and
created a renewéd urban jo?rnal%sm similar to that in the early days.

\ of Hull-House and the "Chtcago«School".(Geiger 1966, Burd 1973)+

Whether infldenced or inspired by the "Chicago Schopl" and its

tradition or merely coincidental and‘similaryresponses , journalisnm

-




and sociology were hixed once‘agafn,-and there was great.hooe thst onge

the communications media exoosed 1ssues, civic action(as ih the early .
' ]

years of Hull-House) would resolve the nroblems. Publlc orotests and g

vickets, offtcialgcells for action, and governmental commission reports

bringing research to crises,all nrovided media material thragh:its

]

objgetive conduit similar to research from the "Cﬁicago School" reaching

[

-

social workers at the_ turn of the Century: : .

Revitalized uroan concern made the journalists oncé again the

sgenda- setters orgﬁtdsng-early descrlotave st&ges of researcn ‘and oollcv-
"The toolcs.of it (Cnlcago Scrhool) dealt with are the tonics which are ';

. o
- - <

L3 ~ ¥ i3 - -~ ¢ i . .
still the stanles of journalisnm tooay--street corner 5001ety, white

collar crine, the ghetto, the gangs and so on..'(Lerner 1968) ParV's ideas

were timely, ‘mor . ‘the irmig ran+ ghetto »ress (Burd 1958&) to the morale

of civic boosterism in the established nress (Burd 1969a) ang its rec

action to urban estrangement .(Burd 1969c).
. ;
Tne re-discovery and revival of the Chicago tradition may not have’

ﬁf% exact date, but 1967 seems crucial for several reasons. That year,

the University of Chicago re-nubtlished Park's navers, edited and introduce
S§y23233i£gist Raloh Turner who said "Renewed attention to Psrk's own
writings maj helo to restore séme of the lost vitality" as his "dynamic

jdeas were rendered statid in;the hands of his followers".(Turner 1967:ix)

N

The same year, Chlcago re-publlshed Morris Janowitz s classic 1955 stud;

of "The C.mmunity Press 1n an Urban Settlng--5001a1 Elements of Urbanlsm

-

with a new nostscript.on "Communlcatlon and Comrunity" by Scott’ Greer who

noted that Janowitz had "rediscovered community within the metronolls end

~

/ .
did so through the 'study of memunlcation .$Greer/Janouitz 1967:2L45,247)

Also in 1967, the methodologital relevgqpe and "sdminal thinking"

Y



of Park ‘was reactlvated as one Journallsm resoarcher used tﬂe case study

. OfgLOS Angeles to\studv "Mhe News in Meralonolls"(Lvle 1967) and another
suggested "Park Rev1s1ted A New Look at 'The Naturel Hlstory of the

Newsnaper'".(Gleber‘1967)1 At the same time, regenerated interest im
N . R

Darficipant/obseruer studies in the Hull-House neighborhood *in the early

»
.

Sixties hed produced by 1967 part of particivant/interviewer Studs

, ferkel's/best seller: "Division Street: America", in which he highiighted
) . . :

a tape-recorded, seIT;portrail prologue and epilogue by residents vpro-
¥tes£ing the "urban reqewalf of the House and neighbofhood for a campus
Qf éhe\University of Illineis in Chicago. Ti:e por-lar anrveal of the sub-

'K/

J .
stance of such narticinant/obserwer oral history was extended in later
’

Terkel works like "Fard Times"(1970) end "Working"(197L) as vpeovle in
their social worlds often ignored by journalists and sociologists, told

thexr own storles as a “"cress-section of urtan thought, using no one

%

weunod or tec“nloue."(mer el 1967)
»

' dhlle Terizel hed celled the University of Chlcago sociplogy <hairran

\

Philin Hauser for advice on his stud;, at about tre same time (1962-6%),

- . Py 5
a University of Chicago student ‘sed narticinan*/observatlon ig the dull--
K

House are:z to study "The Social’ Order of the SIU "(Sutﬁles 1968) ~Tha

1Y

Unlverswty of Czlcago press book ‘later won the 1969 C. erght Mills
Award by the S 01ety for the Study of Social Problems. The work oniﬁge*
and famlly gro ps &nd communication dev1ces, natterns and channels, nas
#» s .ﬁ‘{ﬂ

pralsed by Janowitz as in the "humanistic tradition of cormunity regearcn"

with a "holistic and comorehensive understanding of the metronolitan

L1

.condition", It was considered "a benchmark in the verfection of tﬁe

°

techniques of particinantyobservation in a field setting" that "goes be-

yond the segmental findings of the sample survey and avoids reliance on
s "




. A -
o . . . .
. S o | S \ -
. V ‘
Al

excernts from taoe recorded %pteractiohs (Janowiﬁz-196&:vii-ix),

City/Community Renewal/Survival Studies Reveal Communication .

Still earlier than the Terkel andQSuttles;works,'the author of this‘

essay, under : similar Northwestern tutelage, examined-the more specific

null House commuq\fy renewal for the campus through content analySis

N [}

and some 200 interviews in 1959 60, before his partiCinant/observation-

°

in Chicago's city hall as a city nlanning information specialist helning

>

prevare the olan,DrloP to living at Mull- Houif (1961-62) working with
res‘den}s and surviving Jaﬂe Addams' sssociates to oreserve an origirai
1
newal *)"'ogra'r and study cormrunications and redevelovment. (Burd 196L)
At abouu the same time in the early Sixties, sOCiolog’st Herbert
Gans had lived and stuflied as ﬁartiCinant/observer in Boston 5 Vest
End and found simllar communications crises between government and
urban neighborhoods.(Gans 1942;Greer 1965) Such community studies of
neighborheods under the, duress of change, decline and possible disaster
and destruction kent alive the "C%iC':é tradition" o® scholerly involve-
~tat. Carmous exeanSion—Eas around the UniverSitv of Cnicago(Fish l/ll)--
and other urtan renewel was exaiined through critical or partiCinant\
technigues (ﬁirenbaum 1969;VWorthy 1976;§Hartman 1976) in the heart of
. T 2.

big cities; while -similar inquiries orobed technological relocation
and demise in 55511 hamlets whene observers lived among villagers

BN

(Nowati&_DQY1sser 1968) or as in oral history let residents’ VOlceS
the ..
"doeument/snecific death of all the abstract deaths mourned by the

sosiologists ip their black treatises."(Baskin 1976) Whether threatened

by urban Dlanning (Jacobs 1961) or by natural forces (Allen 1976) ‘or

by spme combination of forces{Stern 1976), the tone of such community

~ .

- ¢
b
L

-\E
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more than on those méking the studies, in contrast to much of the quan-

tltatlve research emphasis after Addams esnd Park and before the mid- 1960s.

~

Before the vivotfal year of 1967, there had been other sporadlc but
significant work carrying on or reviving the "Chicago School". University

of Chlcago\seholar R. Rlchard Wohl and Anselm Strauss re-examined the
- in

role of symbolism in cities (Wohl & Strauss 1958) /an essay which later
was the 1ntroductory chaoter in Strsuss's "Images of American Cities"
(1961) and preceeded his "Strategies for Discovering Urban Theory"(1967),

in whicH he urged that. urban theory be more than refined common‘éense or

Ay

a reflection of the “ideological commitments of sociologists.

-

Two nmrovocative books and two essays in the early 1960s scrutinized
1 1

urben comrmunications: the sneculative oiece by nolitical scientist Kerl
4 \

%. Deutsch "On Social Communication in the Metropolis" and from the field
. - ~

of design, Gyorgy Kenes's "Notes on Exnression and Communication in the

x -

Ji%ysaane", to*h in Daedalus (Winter 1961); and the landmark exnloratlons
_ N .
of "A Cohmunications Theory of Urban Growth:" by Richard L: Meier (1962},

‘. and the Whites' "mhe In‘%ellectu"1 Versus tre Amerlc rn City", which

,suggested that "Urban studies need clearer talk aboub comrunication. .
é

in & 1962 book also -oublished and stimulated 53\ JOlnt urtan studzec

» E

efforts of KIT and Harvard. (White 1962:235) ‘

\v After leier trléd to‘"brlng to the attentlon of the urbanists of
. g I 4
all kinds the v1ew of the city that =a communlcatlons gporoach affords

¢ T

(Meler 1962,vreface), for the next- 20 years, few 1nterd1501n11nary con-

‘Lexts escaped that message. The/framework of architecture and land-

sgene went bevond Wohl and StrauQS to actlon and reportorial images and

[y

mental mdns (fgndelbaum 1972; Clay 1973; Gould % White 197&) In the

areas of ecébnomics (Theobald 1968); urban nolicy(Johnson 1968);city »

pléhnlng(Webber 196&!1973)' journalistic %ractice (Rivers & Rubin 1968);

there was concern ablut the impact of urban communlcatlons.

. 19 - '
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There was a flurry of conferences and workshops-in the late 1960s on

.

.
.

" how jourhelists could deal with urban problems and these produced anthol-

-

~
ogles on urban communlcatlons v media and cities(e.g. Daly's 1968 collec-

o |
tlon from a- Unlver31ty of Chlcago conference, tnd Midura 1971). Journalism

M ot

. waq CPlthlZed for 1nadequate1y nrenarlng revorters to cover the cltaesﬂ~——

(H3ehert 1968), and the University of Chicago develoned a brief orofess-

ional urban‘iournalisimcroé;é (§§6§‘I§7O By 1969, é th the role of
2

the medie in the guality of urban 11fe (Burd 1969) reached the tradlxlonal
urban Journals, and urbanism was seriously re-exnlored as a cowmunlga— |

tions variable among journalism educators (Shaw 1969) Par would have-

heen cleased at the summons for research on urbanlzatlon and communica-

- ’

tiong (Lerner 1973)vand an arrthology an "Urban‘Communlcatlon.Survival'

t. B ~ ¢
in the City".(Arnold #nd Burley 1977). In the last five years alone,

-

a socfologﬁcts aopeared to have resumed and domlnated the 2tudy of comrmn-

. -
.

f .
ication- and the m)klnr, nanu?acturlng,,decﬁdlna and discovery of news,

sometirmes with a naﬂtlcwnant/obserxer and urban anoroach.{Roshco 107%; |
L}
Johnstone et al 19763 Tuchman 197%7; Schudson 1976; Gano 1979 Fisonan 1980)

.

! ‘ .
Journalism scrolars have been somewhat limited by cuarrels over
3 . " 0y [N N

-methodology, ideological bias tied to the media's self interests, ant
=T .

+ the related nostalgia for earlier rural 1ife(Gans 1979)as well as the

diiemma‘of decentralization and the.inter-urhan fragmentation.(Bogart

1965,. 197) However, the condition which frightengestablished medig

‘ "has encouraged -research into the communications of "cofimunity" journalisn
\\ .'/

”-7inner city, neighborhood,’ subursan, grassfocts and small toun-(Sim 1969;

v

Lister 1975; Ward & Gaziano 1976). It raised guestions gbout the nature
¢+ and def1n1t10ns~of bommunlty (Burd 1979%a;’ W11k1ns 1980)1 qbrea*ive con=-"
2. ¥ :
- ceptualization in the enlarged "city lab". Phe oroblng of“otential ﬂor
. > N

the smaller community reverberates t}fe earlier visions of Dewey,Addams



end others associated with' the. "Chicago échool" in its peak veriod.

/ Journallsm Awakens Slowly to *Qualitative) Anproach-

Nelther urban studles centtr nor schools of communlcatlon have
.fully embraced an urben focus, (Burd 1978) although five‘yedrs ago,

it was oredlcted (Gross 1973: 290) that "While none. exist ‘teday, " in
? -
the next few years, unlver51t1es_w111 offer courses apd doctorates in
) . ’ & - - ‘ s oa
urban communications". Relatively little help comes from journalism

.
- . N »

texts on how to do qualitstive, vrarticirant/observer research and

althoughnihe tradition exists longer in academic {hciofogy, "Yet,
. ‘ . L] ) i . .
strangely, few instructions have been ayeﬁlablg indicating exactly

how cualitative observation and anglysis are 5erformedfi(Lo{land 1671
vii; See also Webb et al, 1966; McCombs et al 1975;Bogdan & Taylor 1975).

As for the creation of new ideas, "Our litegratyre on methods devotes
. . v ' . TN . ) . ’
hundreds of nages to the rules for testings concevnts, few or none to
. ’ . N
< the generation of then'",{Greer 1969:vii-viii).) S
“ ~ ' .o : — .
.o However, theré are signs the urban and quslitative tradition of
. 4 . 3
. - *
the "Chicago Sci:.00l" vintage ray ne%weaté establ*shed .ractice in JOM“-
-/ ) . ‘
naTism education. The urban Eﬁﬁh&si“ wes accented in the foundlné‘henel

'for the creation of a\new qualltatlve studies divisicn of the A55001a-

. 3

tion for JBurnallsm Education. (Burd 1975)1t hOQés to utlllze "those

~

asnects of the 3001a1 sciences which have a humanlstlc orientatlon and

emnloy huﬂanlstlc nethods to the unéderstanding of man and hlS env1ron~ent

The same.year, the association was reminded of Park's contequPar réle-

‘a2

vence (Belran 1075), and also in 1975, the Assoclatlon for .Humanist

Soclology was formed td deal w1th "real 1life" problems and encourage
- Pl [ . ¢

. <

ethicaly scholarly feshonsibility to imnrove the quality of life rather
® . . . .

than merel¥ understand sociel reality as an end in-itseélf.
Al N T b‘ - ’

~ , N
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I

- < . —
e\ .
N The oossibilities of sociologists ando;ournalists to make greater

use of qualitativ¢ and interdisCiolinary%aoproaches (Burd 1976) has

been bolstered by a now accented CPlolC&l Trole forvyﬂurnalisn researché@s

(Strentz et al_Ig?h); and the academic legitimacy of teaching personal,

active, sensory, "ekistegtial journalism" (Nerrill 4977) to get beyond’

9.

the surface of.news through involned free and authent&c Journalists
Q

L ~ @

rebelling against standardizeg’ corporategmass media. This emerging
tradition is suppbdbrted by the stabilized nattern of vparticinant,

"{mmersion" New Journalisn of the Sixties with outlets in the alternat"ve

+ - . d
¢ -

underground oress and continuing journalism reviews and other organs’
& R )

r

for the new muckrakers.(Downie, 1976) .
1 . .
In so- called Establishment Journalism, there?is~now frequent
H . l'
accentance and use of the urtan and enVironmental critic w‘o not on1

t

<

observes urban life, but evaluates its guality.(Burd 1979t). Tnere is
S . e . ) .

N -

' > - . . '.- ‘t/ ¢ ’
also the continuing practice of gatnering‘neﬁs throug!l: both undercover

. / . < .
and idenjified oversonal Mevortorial expérience in rlaces like mental

' & .
hos itals, schools and vrisons, welfare agencies and nuclear vlants,

\\

and in some cases renorters become .nart of’the news. (NacDougall 19§8)

*
- -

Furthermore, vracticing Journalists have used*oersondl oarticipation

*

to reveal the communications Drocess in news1éathering (Friendly 1967,

s H 1]

Talese 1969; Crouse 1972; Plimpton 1975) ’ - \

The oualitative research tradition and\gommunications theory of
the "Cnicago School" is no longer ‘dormant. Communiead}on researchers
have been -reminded that Park "has been overlooked until recently and

7 LS

"must be considered a founder of the sociologmcal studv of mass cormuni-
e

_cations and Dublic opinion and the field's fi$st theorist" since mass

, ~ =
commynications "has_had few philosophers and_descriptive researchers

. T ) - : :

R .



K3 . " [

N

. who, like Park, can take a broad View of society and lay out 1arge
territories for theoretical develonment and research" (Fraz1er & Gazaano

1979:1) There are also signs communications researchers are seeking v

»

to integrate "soft", observational, non-matﬁ”matical methods w;gh ;

more systematic, quantitative anproaches and- an admi551oh by ouantita-

#

tive scholars of past imethodological Drov1nc1alism"(in studies gnd

©
A

— - theory-building. (ICA 1979)
A new turn to ethnology anhd other naturalistic, participant;

observer methodologies (Lull 1971) may provide new insights "not other-

[} °

*yise obtainable and "uncover textures of meagings elusive to less
PR

intensive and traditional empirical methods of survey research and ex-

e
periments. One orediction is that comrmuunications researchers-may

- ‘e

becowe "far less “erthusiastic® about traditional q;antitative methods

- s artificial settings and abstract tynologies(take on ngw dimensions

of’irrelevancy" since the varticinant/observer, naturalistic"approact

to study human communication has Suverior value".(ICA 1979)

%

‘ +
The gualitative tradition may have come full circle in.Americgr

[

communications as sociological and journalistic history repeat
v . ')

' thenselves as the "Chicago exoerience and its legacy is re-examined,
)

A i re- assessed arg re-anovraised. The 11v1nL link bridged between camcuQ

\anq community and between research and action by figures like Dewey,

Al

Aaaams and Park may yét hold.
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